
Our  Pharmacy 
Our original shop at 249 Portland Road was 
first opened in 1904. Alan Kurtz took over in 
1966 & has continued to run it for nearly 60 
years. Our pharmacy was transferred to  
1 Enmore Road in 1985. 
We are a totally independent family 
pharmacy & aim to provide fast, friendly 
and efficient service.  

 
Confidential Patient Medication Records 
We comply with the General Data 
Protection Act & the NHS Code on 
confidentiality. 
Confidential help & Advice. 
Consultation rooms are available where you 
can speak privately to a member of staff. 
Erectile Dysfunction 
We can supply medication & advice for 
erectile dysfunction. This is a private service.   
Advice on Health & Lifestyle issues  
 We are accredited as a “Healthy Living 
Pharmacy” and can provide information on 
a range of health issues. Please ask to speak 
to one of our pharmacists for advice. 
Support for People with Disabilities  
We use child-resistant tops for all the 
medication we dispense in bottles, but we 
can supply easy-open tops on request. We 
can also dispense medication in a monitored 
dosage system. 

 
Repeat Dispensing Service 
You can request a repeat prescription on our 
website www.fishershemist.co.uk 
by email to fisherschemist@gmail.com  
or by phone on 020 8654 1874 
Prescription Delivery Service 
Our drivers deliver prescriptions locally to 
the elderly and housebound until 6pm 
Monday to Friday and on Saturday 
mornings.   

 
 
Emergency Supplies 
In emergencies, we will usually be able to 
help if you have run out of your regular 
medicine. Alternatively, you can phone 111.   
Unwanted Medicines 
Please return unused medicines to us for 
safe destruction. 
Ear Wax Micro-suction 
Our trained pharmacists & technicians 
provide an ear wax removal service using 
micro-suction. This is a private service. 
 

 
NHS FUNDED SERVICES   

Emergency Contraception 
At Fishers we are accredited to supply 
emergency contraception to women of any 
age. This supply is free to anybody under 21 
living in Croydon or with a Croydon GP.   

Chlamydia Testing & Treatment 
Confidential, FREE testing for under 25’s. 
Free treatment for under 25’s testing 
positive & their partners 
Free Condoms   
We supply free condoms to under 25’s. Just 
register with us under the “C-Card Scheme” 
Pregnancy Testing  
This service is FREE for under 21’s 

PHARMACY FIRST 
Oral Contraception 
We are accredited to provide the 
contraceptive pill free of charge after a 
consultation with a pharmacist. You may 
need to make an appointment for this 
service. 
Community Pharmacy Consultation Service 
Referral is necessary for this service usually 
from 111 or the GP’s practice. 
“Minor Ailments” we may be able to treat 
include, uncomplicated UTIs in women, 
Shingles, Impetigo, Infected insect bites, 
Sinusitis, Sore throats & Acute Otitis Media 
 
      OTHER  SERVICES WE PROVIDE 
Out of Hours Emergency Dispensing 
We are open on Sundays from 11 –1pm. For 
details of other pharmacies open when we 
are closed, emergency doctors & other 
health services please phone 111.   
Care Homes 
We provide special services to care homes 
including free delivery, advice, staff training, 
MAR sheets, audits etc. 
 
 

http://www.fishershemist.co.uk
mailto:fisherschemist@gmail.com


Blood Pressure & Weight Management 
Use our weighing machine to check your 
weight, height and blood pressure FREE. Our 
pharmacists are always available to discuss 
your results. 
NHS Blood Pressure Testing 
Under certain circumstances we can provide 
and fit an ambulatory 24-hour blood 
pressure machine and send results to your 
GP 
Blood Sugar testing for Diabetes 
We provide a FREE blood sugar testing 
service to screen for diabetes.  Please ask 
for details.  We also sell blood sugar testing 
equipment.                                       
Ear Piercing 
We have pierced ears for over 50 years. We 
use top quality American studs with a wide 
range of styles. Studs are available in 9ct 
gold, titanium, 24ct gold plate and EEC 
approved white metal.   
Languages 
Languages spoken by some of our staff 
include Bengali, Bukusu, French, Gujarati, 
Hindi, Kutchi, Romanian, Igbo, Marathi,  
Punjabi, , Swahili,  & Urdu. 
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Travel Clinic, Yellow Fever & Malaria 
Prevention  
We are a Yellow Fever Centre and can 
provide most travel vaccinations. Please 
contact us for further information or phone 
for an appointment to see Farhana, our 
qualified “travel pharmacist”. We can also 
supply you with appropriate anti-malarial 
tablets and medication to help avoid being 
bitten.  
Independent Prescriber 
Farhana Jussab is a Qualified Independent 
Prescribing Pharmacist and may be able to 
prescribe some medications privately.  
  Passport Photographs 
We use a digital camera so that we can show 
you the photo in the camera for your 
approval, before we print it.  
Flu & Covid Vaccination 
We provide flu vaccinations from October 
each year and FREE vaccination under the 
NHS for those entitled to receive it free. 
Covid vaccinations  
Comments & Complaints 
If you need further information on any of 
our services, please speak to a member of 
staff. If you have any complaint please speak 
to Farhana Jussab, Alan Kurtz or the 
pharmacist in charge. We will do our best to 
resolve the problem but if we are unable to 
do so, or you are dissatisfied, you can 
contact Croydon CCG 2nd Floor Zone G, 
Mint Walk, Croydon CR0 1EA Tel:020 3668 
1300 or NHS England, PO Box 16738, 
Redditch B97 9PT -Tel 0300 311 223 

 FISHERS PHARMACY 
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1 Enmore Road, South Norwood SE25 5NT 
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www.fisherschemist.co.uk  

 e-mail: fisherschemist@gmail.com 

 

                                 OPEN  

Monday to Friday​      8am – 10pm 
Saturday​ ​      8am –   6pm 
Sunday​​ ​      11am – 1pm 
                           PHARMACISTS 

Alan Kurtz (Owner), 

Farhana Jussab (Manager)  
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